
1.2.1.1 Number of Programmes in which CBCS/ Elective course system 

implemented 

B. Pharm Course elective subjects are given in 5th and 8th semester as per affiliated 

university GTU after the revision of syllabus in 2017-18 throughout India.  
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SEMESTER: V 

Subject Name: Contributor Personality Development Program 

 

Scope: Improve the employability of students by giving them the right work ethic and thinking that 

employers are looking for. 

• Build their confidence with which they can go into any job and contribute meaningfully.  

• Improve their ability to engage better in the workplace and to be able to handle the challenges that 

come up there. 

• Build their career-worthiness and help them develop into future-ready contributors with ability to 

navigate a career in a volatile, changing world. 

• Widen their choices of career and success, so that they are able to open up more opportunities for 

themselves and take up unconventional career pathways. 

• Enable them to recognize how they, as technical professionals, can participate and make a positive 

contribution to their communities and to their state.  

Towards this goal, the Contributor Program has been designed to awaken and strengthen students from 

within, in terms of building positive self-esteem, increasing their confidence level and I-can attitude, 

improving their aspirations, giving them new methods of thinking, building their cognitive capacities, 

exposing them to the skills and practices associated with being contributors in the workplace (not mere 

employees). 

The Program content is also designed to expose students to real-world workplace scenarios and sensitize 

them to some of the challenges faced in society around them, especially in the local communities around 

them and in their own state of Gujarat.  

The Contributor Program syllabus has been evolved and fine-tuned over several years, (a) to address the 

changing need and contemporary challenges being faced by industry and what employers of today are 

looking for in the people they hire and (b) by working extensively with universities and students building 

an appreciation of their challenges and concerns. At the core, the program is guided by the higher ideas 

and principles of practical Vedanta in work. 
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Sr. 

No. 

CO statement Marks % 

weightage 

Outcome of theory sessions 

CO-1 Students will be able to recognize & appreciate two alternative ideals of work – 

ideal of a “worker” and ideal of a “contributor”. And why organizations of today 

expect people they employ to be contributors and not just workers.  

10-12% 

CO-2 Students will be able to recognize & appreciate alternative ways in which they 

could define themselves or “who am I” (their identity) – and which are positive 

identities that will lead to building intrinsic self-esteem and confidence in 

oneself; in contrast to identities that will lead to extrinsic self-esteem that makes 

them more dependent on their environment.  

10-12% 

CO-3 Students will be able to recognize & appreciate a “victim” stance as distinct 

from a “creator of destiny” stance in the way people approach challenges and 

situations; and how the latter frees individuals to take on challenges and open up 

opportunities. 

10-12% 

CO-4 Students will be able to differentiate between two alternative approaches to 

success - ‘building one’s engine of success’ and ‘chasing the fruits of success’; 

they also appreciate the payoffs/ consequences of both and which is more likely 

to lead to sustainable or lasting success in the long run.  

10-12% 

CO-5 Students will be able to recognize & appreciate different career models and their 

value; to help them make more informed career-related choices. 

10-12% 

CO-6 Students will be able to recognize & appreciate how one can expand the 

contribution possible in any role, thereby opening up an alternative way of 

career growth to them. 

10-12% 

Outcome of practical sessions 

CO-7 Students learn to re-interpret their life and college experiences to showcase their 

contribution affinities which are relevant for employers.  

15% 

CO-8 Students learn to apply contributor thinking to real-world or career relevant 

challenges. 

15% 

 

Teaching scheme and examination scheme: 

 

Teaching Scheme Evaluation Scheme 

Theory Tutorial Practical Total Theory Practical 

External Internal External Internal 

4 0 0 4 80      20 30 20 

 

 

Sr No Topics % weightage 

1 The Contributor Work Ideal  

In this topic, students explore what is their “ideal” of work - is the ideal to 

be a “worker” or to be a “contributor”? For example, an employee who 

has the ideal of a “worker” goes to work to pass time, earn a living, get 

benefits; in contrast to an employee with the ideal of a “contributor” who 

wants to make a difference, get things done well, create value for the 

company. This enables students to transform their expectation of 

themselves in work 

1.5 hrs 

Classroom 

engagement 

(including 

self-

discovery/ 

solutioning 

sessions) 

 



 
 
 

GUJARAT TECHNOLOGICAL UNIVERSITY 
Bachelor of Pharmacy 

Subject Code: BP506TP 

  Page 3 of 5                                                      

w.e.f. AY 2017-18 

 
 

2 Identity & Self-esteem 

In this topic, students engage with the question “who am I?” or on what 

basis do they define themselves. Is their identity defined by what others 

think of them (extrinsic self-esteem) or by what they think of themselves 

(intrinsic self-esteem)? Further, they discover positive identities that lead 

to intrinsic self-esteem, such as an I-can identity based on one’s capacity 

and inner strength. This enables them to build confidence and self-esteem. 

Same as 

above 

3 Become a Creator of one’s destiny 

In a “victim stance”, we see the career environment as full of difficulties 

and hurdles. We feel powerless or blame our circumstances for not having 

many opportunities. This makes us fearful of uncertainty and makes us 

settle for jobs where we remain mediocre. In this topic, students discover 

the “creator of destiny stance” to challenges and situations. This stance 

frees them to try out new things, open up new possibilities, take on 

responsibility, see the opportunity hidden in their environment.  

Same as 

above 

4 Achieving Sustainable Success 

In this topic, students discover how to achieve sustainable or lasting 

success, by building one’s “engine of success”, making them success-

worthy. Where their focus shifts to building one’s “engine of success” 

rather than being on chasing the “fruits of success”. This is important, 

because over a lifetime of work, all people go through ups and downs – 

where the fruits are not in their control. People who are focused on the 

fruits of success, fall prey to disappointment, loss in motivation, quitting 

too early, trying to find shortcuts – when fruits don’t come. Whereas 

people focused on building their engine of success continue to contribute 

steadily, irrespective of whether fruits come or not. And with a strong 

engine of success, fruits come to them in time.   

Same as 

above 

5 Career Development Models 

In this topic, students explore a range of diverse “career development 

models” and the possibilities for contribution each opens up to them (e.g. 

start-up career model, change-maker career model, etc.). This opens their 

mind to different and even unconventional career models possible, beyond 

the usual (such as “stable large company career model” where one gets an 

engineering degree, then MBA, then get a job in a large company). This 

frees them from a herd mentality when making career choices. 

Same as 

above 

6 Expanding contribution in every role 
In this topic, students explore the many roles they can play in their life & 

discover the power they have to expand the contribution possible in any 

role. (E.g. role of student, role of manager, role of a project site engineer). 

So, the potential of a role is in the individual’s hands. This opens their 

mind to an alternative way of career growth. 

Same as 

above 

7 Finding Solutions 

The market environment in which organizations are operating, is 

becoming increasingly dynamic and uncertain. So, employers are 

increasingly seeking out people who can innovate and figure out solutions 

in the face of any challenge (unlike in the past when it was the people who 

were most efficient and productive, who were valued by organizations). At 

the heart of innovation lies this way of thinking of “finding solutions” 

rather than “seeing problems or roadblocks”. Students learn how to build 

this way of thinking, in this topic.  

1.5 hrs 

Classroom 

engagement 

(including 

self-

discovery/ 

solutioning 

sessions) 

 

8 Creating Value Same as 

above 
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Companies are also looking for employees who do not just work hard, or 

work efficiently or productively - but those who will make a valuable 

difference to the fortunes of the company. This difference may come from 

innovation, but it may also come from focusing on the right things and 

identifying what really matters – both to the company and to the 

customers. In this topic, students learn how to build this capability.  

9 Engaging deeply 

The environment we live in is becoming increasingly complex because 

more and more things are getting interconnected, new fields are emerging, 

technologies are rapidly changing, capabilities and knowledge one is 

trained in will become fast obsolete. In such a scenario, the student’s 

ability to quickly understand and master what is going on, dive deep, get 

involved in any area, rapidly learn new capabilities that a job demands, is 

important. Engaging deeply is a core way of thinking that can help them in 

this. In this topic, students learn how to engage deeply. 

Same as 

above 

10 Enlightened self-interest & collaboration at work 

The changing nature of work in organizations and in the global 

environment is increasingly demanding that people work more 

collaboratively towards shared goals and more sustainable goals. A key to 

working successfully when multiple stakeholders are involved is “thinking 

in enlightened self-interest”. In this topic, students learn how to develop 

this way of thinking (going beyond “narrow self-interest”).    

Same as 

above 

11 Human-centered thinking & Empathy 

In this topic, students explore a human-centric approach to work – where 

the ability to recognize and respond to other people (whether they are 

users or customers or team members) as a human being with human needs 

and difficulties, is essential. This is at the heart of user-centric design of 

products and solutions, at the heart of genuine customer-centricity in 

services, and of any successful interaction with other people. 

Same as 

above 

12 Trust Conduct 

The biggest currency in a sustainable career is “trust” i.e. being trusted by 

team members, bosses, and customers. When we are trusted, people listen 

to us, they are willing to give us the chance to grow, give us the space to 

make mistakes, and work seamlessly with each other without always 

having to “prove ourselves”. In this topic, students learn how to 

demonstrate conduct that builds the trust of people.  

Same as 

above 

 

A. Basic reference for both students and teachers 

1. Contributor Personality Program textbook cum workbook developed by Illumine  

2. Web-based ActivGuideTM for self-exploration of rich media resources to vividly understand many 

of the ideas, watch role models, learn from industry people, get reference readings – that help 

them enrich the understanding they gained in the class published by Illumine Foundation 

 

B. Advanced reference for teachers 

1. On Contributors, Srinivas V.; Illumine Ideas, 2011 

2. Enlightened Citizenship and Democracy; Swami Ranganathananda, Bharatiya Vidya Bhavan, 

1989 
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3. Eternal Values for a Changing Society – Vol I-IV, Swami Ranganathananda; Bharatiya Vidya 

Bhavan 

4. Karma Yoga, Swami Vivekananda; Advaita Ashrama 

5. Vivekananda: His Call to the Nation, Swami Vivekananda; Advaita Ashrama 

6. Six Pillars of Self Esteem, Nathaniel Branden; Bantam, 1995 

7. Mindset: The New Psychology of Success, Carol S. Dweck; Random House Publishing Group, 

2007 

8. Lasting Contribution: How to Think, Plan, and Act to Accomplish Meaningful Work, Tad 

Waddington; Agate Publishing, 2007 

9. Why not?: how to use everyday ingenuity to solve problems big and small, Barry Nalebuff, Ian 

Ayres; Harvard Business School Press, 2003 

10. The value mindset: returning to the first principles of capitalist enterprise (Ch 8 & 9); Erik Stern, 

Mike Hutchinson; John Wiley and Sons, 2004 

11. The Power of Full Engagement: Managing Energy, Not Time, is the Key to High Performance 

and Personal Renewal, Jim Loehr, Tony Schwartz; Simon and Schuster, 2003 

12. Creating Shared Value, Michael E. Porter and Mark R. Kramer; Harvard Business Review; 

Jan/Feb2011, Vol. 89 Issue 1/2 

13. The Speed of Trust: The One Thing That Changes Everything, Stephen M. R. Covey, Rebecca R. 

Merrill, Stephen R. Covey; Free Press, 2008 

14. The Courage to Meet the Demands of Reality, Henry Cloud; HarperCollins, 2009 

15. Responsibility at work: how leading professionals act (or don't act) responsibly, Howard Gardner; 

John Wiley & Sons, 2007 
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SEMESTER: V 
Subject Name: Integrated Personality Development Course 

 
Scope: IPDC aims to prepare students for the modern challenges they face in their daily lives. Promoting 
fortitude in the face of failures, unity amongst family discord, self-discipline amidst distractions, and many 
more priceless lessons. The course focuses on morality and character development at the core of student 
growth, to enable students to become self-aware, sincere, and successful in their many roles - as an 
ambitious student, reliable employee, caring family member, and considerate citizen.  
 
Objectives: Upon completion of the course the student shall be able to 
1. To provide students with a holistic value-based education that will enable them to be successful in 

their academic, professional, and social lives. 

2. To give the students the tools to develop effective habits, promote personal growth, and improve their 
wellbeing, stability, and productivity. 

3. To allow students to establish a stronger connection with their family through critical thinking and 
devolvement of qualities such as unity, forgiveness, empathy, and effective communication. 

4. To provide students with soft skills that complement their hard skills, making them more marketable 
when entering the workforce. 

5. To enhance awareness of India’s glory and global values, and to create considerate citizens who strive 
for the betterment of their family, college, workforce, and nation. 

6. To inspire students to strive for a higher sense of character by learning from role models who have 
lived principled, disciplined, and value-based lives. 

 
Teaching scheme and examination scheme: 
 

Teaching Scheme Evaluation Scheme 
Theory Tutorial Practical Total Theory Practical 

External Internal External Internal 
4 0 0 4 80      20 30 20 

Course-Content :  

Each lecture can be taken in a continuous two-hour session, or in two separate one-hour sessions. In 
addition to the core lectures, an induction and concluding lectures are recommended as shown in the 
below table. 

Lecture 
No. Module -Lecture Lecture Description % 

Weightage 

Induction The Need for Values 

Students will learn about the need for values as part of their holistic 
development to become successful in their many roles - as 
ambitious students, reliable employees, caring family members, 
and considerate citizens.  

2 

1 
Remaking Yourself 

Restructuring Yourself 
 

Students learn how self-improvement enables them to secure a 
bright future for themselves. They will learn 6 powerful thought-
processes that can develop their intellectual, physical, emotional, 
and spiritual quotients. 

2 

2 Remaking Yourself - 
Power of Habit 

Students will undergo a study of how habits work, the habits of 
successful professionals, and the practical techniques that can be 
used to develop good habits in their life. 

2 
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3 
Learning from 

Legends- 
Tendulkar & Tata 

Students will learn from the inspirational lives of India's two 
legends, Sachin Tendulkar and Ratan Tata. They will implement 
these lessons through relatable case studies. 

2 

4 
From House to Home- 

Listening & 
Understanding 

Active listening is an essential part of academic progress and 
communications. Students will learn to listen with their eyes, ears, 
mind, and heart. 

2 

5 Facing Failures- 
Welcoming Challenges 

This lecture enables students to revisit the way in which they 
approach challenges. Through the study of successful figures such 
as Disney, Lincoln and Bachchan, students will learn to face 
difficulties through a positive perspective. 

2 

6 Facing Failures- 
Significance of Failures 

Failure is a student’s daily source of fear, negativity, and 
depression. Students will be given the constructive skills to 
understand failure as formative learning experiences. 

2 

7 My India My Pride- 
Glorious Past - Part 1 

India’s ancient Rishis, scholars, and intellectuals have made 
tremendous contributions to the world, they developed an 
advanced, sophisticated culture and civilization which began 
thousands of years ago. Students will learn the importance of 
studying India’s glorious past so that they could develop a strong 
passion and pride for our nation. 

2 

8 My India My Pride- 
Glorious Past - Part 2 

Our ancient concepts can be used to seek revolutionary ideas and 
to generate inspiration. Students will develop a deeper interest in 
India’s Glorious Past – by appreciating the need to read about it, 
research it, write about it, and share it. 

2 

9 
Learning from 

Legends- 
A.P.J. Abdul Kalam 

Dr Kalam’s inspirational life displayed legendary qualities which 
apply to students (1) Dare to Dream (2) Work Hard (3) Get Good 
Guidance (4) Humility (5) Use Your Talents for the Benefit of 
Others 

2 

10 
Soft Skills- 

Networking & 
Leadership 

Students are taught the means of building a professional network 
and developing a leadership attitude. 2 

11 Soft Skills- 
Project Management 

Students will learn the secrets of project management through the 
Akshardham case study. They will then practice these skills 
through an activity relevant to student life. 

2 

12 Remaking Yourself- 
Handling Social Media 

Students will learn how social media can become addictive and 
they will imbibe simple methods to take back control. 2 

13 Facing Failures- 
Power of Faith 

Students will learn about the power and necessity of faith in our 
daily lives. 2 

14 From House to Home- 
Bonding the Family 

Students will understand the importance of strong family 
relationships. They will learn how to overcome the generation gap 
and connect with their family more. 

2 

15 Selfless Service- 
Seva 

Students will learn that performing seva is beneficial to one’s 
health, wellbeing, and happiness. It also benefits and inspires 
others. 

2 

16 
Remaking Yourself- 
Begin with the End in 

Mind 

Students will learn to visualize their future goals and will structure 
their lives through smart goals to give themselves direction and 
ultimately take them to where they want to go. 

2 
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17 Remaking Yourself- 
Being Addiction-Free 

Students will explore the detrimental effects of addictions on one's 
health, personal life, and family life. They will learn how to take 
control of their life by becoming addiction free. 

2 

18 
Selfless Service- 

Case Study: Disaster 
Relief 

Students will apply previous lessons of seva, to analyse the case 
study of the Bhuj earthquake relief work. 2 

19 Soft Skills- 
Teamwork & Harmony 

Students will learn the six steps of teamwork and harmony that are 
essential for students' professional and daily life. 2 

20 My India My Pride- 
Present Scenario 

To implement the transformation of India from a developing 
country into a developed country it is necessary to have a value-
based citizen. Students will see how the transformation to a 
greater India relies on the vision and efforts of themselves as a 
youth. 

2 

21 

Learning from 
Legends- 

Leading Without 
Leading 

Students will explore a new approach to leadership, through 
humility. 2 

22 My India My Pride- 
An Ideal Citizen - 1 

Students will learn that to become value-based citizens, they must 
first develop good values in their lives. They start by exploring the 
values of responsibility and integrity. 

2 

23 My India My Pride- 
An Ideal Citizen - 2 

Students will learn that by developing the values of loyalty, 
sincerity, and punctuality; they become indispensable and can 
leave a strong impression. They will start developing these values 
by trying to keep perfection in every small task and by looking at 
the bigger picture. 

2 

24 
Facing Failures 

Timeless Wisdom for 
Daily Life 

Students will learn the role wisdom plays in finding long-term 
stability. They will use ancient wisdom to solve their modern-day 
challenges. 

2 

25 From House to Home- 
Forgive & Forget 

Students will understand the importance and benefits that 
forgiveness plays in their personal and professional life. They will 
learn to apply this knowledge in realistic situations. 

2 

26 Remaking Yourself- 
Stress Management 

Students will learn to cope with current and future causes of 
stress. 2 

27 
Remaking Yourself- 
Better Health Better 

Future 

A healthy body prevents disease and stress; increases positivity, 
productivity, and brainpower. Students will learn to maintain good 
health through regular exercise, healthy eating habits, and regular 
and sufficient sleep. 

2 

28 
Learning from 

Legends - 
Words of Wisdom 

A panel of learned and experienced mentors will personally 
answer practical questions that students face in their daily life. 2 

29 Soft Skills –  
Financial Planning 

Students will develop a variety of practical financial skills that 
prepare them to become financially stable throughout their future 
careers. 

2 

30 Remaking Yourself 
Impact of Company 

Students will understand that the type of company that we keep, 
has a crucial role in determining who we are and who we will 2 
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become. They will develop the ability to create a positive 
environment around them. 

Concluding Life After IPDC 
This concluding lecture encourages students to keep practising 
these priceless lessons and prepares them for the next steps in 
their lives. 

2 

 

COURSE MATERIAL / MAIN COURSE WORKBOOK -  
 

1. IPDC Workbook-1 (presented by B.A.P.S. Swaminarayan Sanstha) 

2. IPDC Workbook-2 (presented by B.A.P.S. Swaminarayan Sanstha) 

 
IPDC REFERENCES –  
These are the reference material for the IPDC lectures. This is not compulsory reading for the students as 
the essential information is contained in the workbooks. 
 

Mo
dul
e 
No. 

Module References 

1 Facing 
Failures 

1. Thomas Edison’s factory burns down, New York Times Archives, Page 1, 10/12/1914 
2. Lincoln Financial Foundation, Abraham Lincoln's "Failures": Critiques, Forgotten Books, 

2017 
3. J.K. Rowling Harvard Commencement Speech | Harvard University 

Commencement, 2008 
4. Born Again on the Mountain: A Story of Losing Everything and Finding It Back, 

Arunima Sinha, Penguin, 2014 
5. Failing Forward: Turning Mistakes Into Stepping Stones for Success, John C. Maxwell, 

Thomas Nelson, 2007 
6. Steve Jobs: The Exclusive Biography Paperback, Walter Isaacson, Abacus, 2015 
7. Failing Forward: Turning Mistakes Into Stepping Stones for Success, John C. Maxwell, 

Thomas Nelson, 2007 
2 Learning 

from 
Legends 

1. Chase Your Dreams: My Autobiography, Sachin Tendulkar, Hachette India, 2017 
2. Playing It My Way: My Autobiography, Sachin Tendulkar, Hodder & Stoughton, 2014 
3. The Wit and Wisdom of Ratan Tata, Ratan Tata, Hay House, 2018 
4. The Tata Group: From Torchbearers to Trailblazers, Shashank Shah, Penguin Portfolio, 

2018 
5. The Leader Who Had No Title, Robin Sharma, Jaico Publishing House, 2010 
6. In the Joy of Others: A Life-Sketch of Pramukh Swami Maharaj, Mohanlal 

Patel and BAPS Sadhus, Swaminarayan Aksharpith, 2013 
3 My India 

My Pride 
1. Rishis, Mystics, and Heroes of India, Sadhu Mukundcharandas, Swaminarayan 

Aksharpith, 2011 
2. Physics in Ancient India, Narayan Dongre, Shankar Nene, National Book Trust, 2016 
3. The Rise of Civilization in India and Pakistan, Raymond Allchin, Bridget 

Allchin,  Cambridge University Press, 1982 
4. The Āryabhaṭīya of Āryabhaṭa: An Ancient Indian Work on Mathematics and Astronomy 

(1930), Walter Eugene Clark, University of Chicago Press, reprint, Kessinger Publishing, 
2006 

https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Lincoln+Financial+Foundation&text=Lincoln+Financial+Foundation&sort=relevancerank&search-alias=books
https://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Arunima+Sinha&search-alias=stripbooks
https://www.amazon.com/John-C-Maxwell/e/B001H6NROC/ref=dp_byline_cont_book_1
https://www.amazon.in/Walter-Isaacson/e/B000APFLB8/ref=dp_byline_cont_book_1
https://www.amazon.com/John-C-Maxwell/e/B001H6NROC/ref=dp_byline_cont_book_1
https://ru.b-ok2.org/g/Narayan%20Gopal%20Dongre
https://ru.b-ok2.org/g/Shankar%20Gopal%20Nene
https://books.google.com/books?id=r4s-YsP6vcIC&pg=PA314
https://en.wikipedia.org/wiki/Cambridge_University_Press
https://archive.org/details/The_Aryabhatiya_of_Aryabhata_Clark_1930
https://en.wikipedia.org/wiki/Walter_Eugene_Clark
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4 Remaking 
Yourself 

1. Power of Habit, Charles Duhigg, Random House Trade Paperbacks, 2014 
2. Change Your Habit, Change Your Life, Tom Corley, North Loop Books, 2016 
3. The Seven Habits of Highly Effective People, Stephen Covey, Simon & Schuster, 2013 
4. Seven Habits of Highly Effective Teens, Sean Covey, Simon & Schuster, 2012 
5. Atomic Habits, James Clear, Random House, 2018 
6. How a handful of tech companies control billions of minds every day, Tristan Harris, 

TED Talk, 2017 
5 From 

House to 
Home 

1. “What Makes a Good Life? Lessons from the Longest Study on Happiness”, R. 
Waldinger, Ted Talks, 2015 

2. Long Walk To Freedom, Nelson Mandela, Back Bay Books, 1995 
3. Outliers, Malcolm Gladwell, Back Bay Books, 2011 

6 Soft Skills 1. The 17 Indisputable Laws of Teamwork, John Maxwell, HarperCollins, 2013 
2. Team of Teams: New Rules of Engagement for a Complex World, Stanley McChrystal, 

Portfolio, 2015 
3. Predictably Irrational, Revised and Expanded Edition: The Hidden Forces That Shape 

Our Decisions, Dan Ariely, Harper Perennial, 2010 
7 Selfless 

Service 
1. Open: An Autobiography, Andre Agassi, Vintage, 10 August 2010 
2. The Physiological Power of Altruism [online], James Hamblin, The Atlantic, December 

30, 2015, https://www.theatlantic.com/health/archive/2015/12/altruism-for-a-better-
body/422280/ [last accessed June 10, 2020] 

3. TBI Blogs: From Entrepreneurs to Doorkeepers, Everybody Serves with Love & Warmth 
at This Ahmedabad Café [online], The People Place Project, The Better India, May 29, 
2017, https://www.thebetterindia.com/102551/small-way-serve-ahmedabad-seva-cafe/, 
[last accessed June 10, 2020] 

 
 

https://www.amazon.in/Nelson-Mandela/e/B000APE7C2/ref=dp_byline_cont_book_1
https://www.amazon.com/Dan-Ariely/e/B001J93B34/ref=dp_byline_cont_book_1
https://www.theatlantic.com/health/archive/2015/12/altruism-for-a-better-body/422280/
https://www.theatlantic.com/health/archive/2015/12/altruism-for-a-better-body/422280/
https://www.thebetterindia.com/author/peopleplaceproject/
https://www.thebetterindia.com/102551/small-way-serve-ahmedabad-seva-cafe/
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SEMESTER: VIII 

Subject Name: Pharma Marketing Management 

 

Scope: The pharmaceutical industry not only needs highly qualified researchers, chemists and, technical 

people, but also requires skilled managers who can take the industry forward by managing and taking the 

complex decisions which are imperative for the growth of the industry. The Knowledge and Know-how 

of marketing management groom the people for taking a challenging role in Sales and Product 

management. 

 

Objectives: The course aims to provide an understanding of marketing concepts and techniques and their 

applications in the pharmaceutical industry. 

 

Teaching scheme and examination scheme: 

 

Teaching Scheme Evaluation Scheme 

Theory Tutorial Practical Total Theory Practical 

External Internal External Internal 

3 1 0 4 80 20 0 0 

 

 

Sr No Topics % 

weightage 

1. Marketing: 

Definition, general concepts and scope of marketing; Distinction between 

marketing & selling; Marketing environment; Industry and competitive 

analysis; Analyzing consumer buying behavior; industrial buying behavior 

Pharmaceutical market: 

Quantitative and qualitative aspects; size and composition of the market; 

demographic descriptions and socio-psychological characteristics of the 

consumer; market segmentation& targeting.Consumer profile; Motivation and 

prescribing habits of the physician; patients' choice of physician and retail 

pharmacist.Analyzing the Market;Role of market research. 

10 

2. Product decision: 

Classification, product line and product mix decisions, product life cycle, 

product portfolio analysis; product positioning; New product decisions; Product 

branding, packaging and labeling decisions, Product management in 

pharmaceutical industry. 

10 

3. Promotion: 

Methods, determinants of promotional mix, promotional budget; An overview 

of personal selling, advertising, direct mail, journals, sampling, retailing, 

medical exhibition, public relations, online promotional techniques for OTC 

Products. 

10 

 

4. 
Pharmaceutical marketing channels: 

Designing channel, channel members, selecting the appropriate channel, conflict 

in channels, physical distribution management: Strategic importance, tasks in 

physical distribution management. 

Professional sales representative (PSR): 

Duties of PSR, purpose of detailing, selection and training, supervising, norms 

for customer calls, motivating, evaluating, compensation and future prospects of 

the PSR. 

10 

5. Pricing: 

Meaning, importance, objectives, determinants of price; pricing methods and 

strategies, issues in price management in pharmaceutical industry. An overview 

10 
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of DPCO (Drug Price Control Order) and NPPA (National Pharmaceutical 

Pricing Authority). 

Emerging concepts in marketing: 

Vertical & Horizontal Marketing; RuralMarketing; Consumerism; Industrial 

Marketing; Global Marketing. 
 

 

Recommended Books: (Latest Editions) 
1. Philip Kotler and Kevin Lane Keller: Marketing Management, Prentice Hall of India, New Delhi 

2. Walker, Boyd and Larreche : Marketing Strategy- Planning and Implementation, Tata MC 

GrawHill, New Delhi. 

3. Dhruv Grewal and Michael Levy: Marketing, Tata MC Graw Hill 

4. Arun Kumar and N Menakshi: Marketing Management, Vikas Publishing, India 

5. Rajan Saxena: Marketing Management; Tata MC Graw-Hill (India Edition) 

6. Ramaswamy, U.S & Nanakamari, S: Marketing Managemnt:Global Perspective, 

IndianContext,Macmilan India, New Delhi. 

7. Shanker, Ravi: Service Marketing, Excell Books, New Delhi 

8. Subba Rao Changanti, Pharmaceutical Marketing in India (GIFT – Excel series) Excel 

Publications. 
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SEMESTER: VIII 
Subject Name: Pharmaceutical Product Development 

 
Scope: To understand the regulations related to preformulation, formulation development, stability 
assessment, manufacturing and quality control testing of different types of dosage forms. The subject also 
includes an advanced study of pharmaceutical excipients in pharmaceutical product development. It also 
covers optimization techniques to be used in pharmaceutical product development. 
 
Objectives: Upon completion of the course the student shall be able to - 
1. To know and explain about the basic concepts of product development and right selection of excipients 
for the conventional and novel formulation. 
2. To describe Quality by design, Optimization technique and experimental design pharmaceutical product 
development for the conventional and novel formulation. 
3. To explain the GRAS listing &amp; inactive ingredient guide (IIG) limit for the excipients. 
4. To discuss Regulatory requirement for Selection of packaging material and Quality control of various 
dosage form.  
 
 
Teaching scheme and examination scheme: 
 

Teaching Scheme Evaluation Scheme 
Theory Tutorial Practical Total Theory Practical 

External Internal External Internal 
3 1 0 4 80 20 0 0 

 
 

Sr No Topics Teaching 
Hrs 

1. Introduction to pharmaceutical product development, objectives, regulations 
related to  preformulation, formulation development, stability assessment, 
manufacturing and  quality control testing of different types of dosage forms.  

7 

2. An advanced study of Pharmaceutical Excipients in pharmaceutical product 
development  with a special reference to the following categories  
i. Solvents and solubilizers  
ii. Cyclodextrins and their applications  
iii. Non - ionic surfactants and their applications  
iv. Polyethylene glycols and sorbitol’s  
v. Suspending and emulsifying agents  
vi. Semi solid excipients 

10 

3. An advanced study of Pharmaceutical Excipients in pharmaceutical product 
development with a special reference to the following categories  
i. Tablet and capsule excipients  
ii. Directly compressible vehicles  
iii. Coat materials  
iv. Excipients in parenteral and aerosols products  
v. Excipients for formulation of NDDS  
Selection and application of excipients in pharmaceutical formulations with 
specific  industrial applications 

10 

 
4. 

Optimization techniques in pharmaceutical product development. A study of 
various optimization techniques for pharmaceutical product development with 
specific examples. Optimization by factorial designs and their applications. A 
study of QbD and its application in pharmaceutical product development. 

8 
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5. Selection and quality control testing of packaging materials for pharmaceutical 
product development- regulatory considerations. 

7 

 
 
References: 

1. Pharmaceutical dosage forms - Tablets, volume 1 -3 by H.A. Liberman, Leon Lachman & 
J.B.Schwartz.  

2. Pharmaceutical dosage form - Parenteral medication vol- 1&2 by Liberman & Lachman. 
3. Theory and Practice of Industrial Pharmacy by Liberman & Lachman. 
4. Pharmaceutics- The science of dosage form design by M.E. Aulton, Churchill livingstone, Latest 

edition.  
5. Introduction to Pharmaceutical Dosage Forms by H. C. Ansel, Lea & Febiger, Philadelphia, 5th 

edition, 2005.  
6. Drug stability - Principles and practice by Cartensen & C.J. Rhodes, 3rd Edition, Marcel Dekker 

Series, Vol 107. 
7. Gennaro, Alfonso R., Remington: The Science and Practice of Pharmacy, Vol-I & II, Lippincott 

Williams & Wilkins, New York. 
8. Bolton S. Optimization techniques. In: Pharmaceutical Statistics: Practical and Clinical 

Applications. 3rd ed. New York: Marcel Dekker, 1997 
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Semester: VIII 
Subject Name: Epidemiology 

 
Scope: This course introduces the student to the principles and basic methods of modem epidemiology. 
Epidemiology is defined as the study distribution and determinants of health-related states and events in 
defined populations and the application of this to study to solving public health problems. Presentation of 
epidemiologic data and basic measures of disease frequency are covered. Descriptive, analytical and 
interventional study designs are discussed in context to the health system with their corresponding analysis 
techniques. The concept of risk and its associated measures is also covered. It also covers the estimation and 
interpretation of odds ratio, attributable risk and their confidence intervals. 

Objectives: Upon completion of this course, it is expected that students will be able to: 

• To have a clear understanding of the definition and uses of epidemiology and appreciate its role in 
public health. 

• To be able to identify the key sources of data and have the ability to draw appropriate inferences from 
them.  

• To understand the concept and practical application of various measures such as: measures of disease 
frequency (prevalence and incidence), measures of effect (e.g. rate/risk ratios and rate/risk 
differences), and measures of public health impact (e.g. population attributable risk / fraction)  

• To know the various types of epidemiological study designs and, understand their basic principles and 
the main analytic methods used in each specific design  

• Ascertain causality between an exposure and an outcome 

Teaching Scheme and examination scheme: 

Teaching Scheme Evaluation Scheme Total 
Marks Theory Tutorial Practical Total Theory Practical 

External Internal External Internal 
3 1 0 4 80 20 0 0 100 

 

 

Sr. Topic Teaching Hrs 

1 Definition of Epidemiology, History and evolution of epidemiology.   
Aims and principles of Epidemiology 
Basic concepts and applications. 
 

3 

2 Sources of data and various methods of data collection  
 
Important aspects of data collection: Reliability and validity Sensitivity, 
specificity and predictive values. 

10 

3 Natural history of a disease and its application in disease control. Levels of 
prevention and modes of intervention. 
Bias, Confounding, & Effect Modification 
Causation & Risk 

8 

4 Epidemiological methods – Descriptive, Analytical & Experimental.  
Surveillance 

4 
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5 Epidemiological study designs Overview of study designs Descriptive studies 
Ecological studies. 
Case control studies, cohort studies, randomized control trials. 

6 

6 Hybrid designs in epidemiology. Community based epidemiological studies. 3 
7 Measuring disease occurrence. 

Measurement tools in Epidemiology – Rate, Ratio & Proportion 
Risk – frequency measures, morbidity frequency measures, mortality frequency 
measures, birth measures, measures of association, measures of public health 
impact. 

8 

8 Ethical and Professional Issues in Epidemiology. 3 

 

Textbooks: 

1. Epidemiology: Gordis, Leon Elsevier Saunders, latest edition. 
2. Foundations of Epidemiology: Marit L. Bovbjerg, Kelly Johnson, Oregon State University 

Download for free at https://open.oregonstate.education/epidemiology/ 

3. Principles of Epidemiology in Public Health Practice, U.S. Department of Health and Human Services, 
Centers for Disease Control and Prevention (CDC), Third Edition. 

4. Basic Epidemiology: R. Bonita, R. Beaglehole, TKjellstrom, WHO, 2nd Edition. 
5. Park’s text book of Preventive and Social medicine: K. Park, M/s Banarasidas Bhanot publication, 

latest edition 
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